
 
 
 
 

EVENT GROUNDS HOUSE RULES 
 

• Visitors to the event must comply with the provisions of these house rules. 'Event 

grounds' is understood to mean: the festival grounds (including the backstage area). 

 

• Dutch law is in force on the event grounds. In connection with the importance of 
compliance with the house rules, these will also be posted in abbreviated form at the 
entrances and on the grounds of the event for the visitors. 

 

• Visitors have access to the event grounds if they: are in possession of a valid ticket 

and are at least 18 years old, unless explicitly communicated otherwise by the 
organisation. If you are not 18 and yet have a ticket, no access will be granted. No 

claim can be made for any reimbursement of tickets, travel expenses and/or any 
other expenses incurred. 

 

• In order to protect, among other things, the safety of visitors to the event, visitors 
must be able to identify themselves at any time on the basis of a valid ID, and they 
can be searched at any time (including inspecting bags/backpacks brought along). In 
the event of failure to cooperate with this, further access to the event grounds may 
be denied by the organisation. 

 

• It is not permitted to bring (seating) furniture (excluding wheelchairs and scooter 
mobiles), refrigerated boxes and/or your own food (including lunch packages) and 
beverages to the event grounds. Umbrellas are also not permitted for safety reasons. 

Pets and other animals are not admitted (for their own sake); assistance dogs do 
have access. If the violation of this provision is noted by the organisation, surrender 
of the violating goods will be demanded. In the event of failure to cooperate with 
this, further access to the event grounds may be denied by the organisation. 

Confiscated goods will not be returned afterwards. 

 

• Medicines, foods and liquids that are necessary due to allergy or illness may be 

brought in to the event grounds with a medication passport. A medication passport is 
available from any pharmacy, taking into account an application time of 
approximately 3 weeks. 

 

• Cannisters with propellant gas and glassware are not permitted on the event 
grounds. Everything made of glass and/or cannisters with propellant gas will be 
taken. 

 

• Visitors dressed in club clothing and/or clothing indicating membership in (a) certain 
group(s) may be refused. 

 

 

 



• Film, video and professional photographic equipment (cameras with large 
interchangeable lenses) and drones are not permitted, unless the organisation has 
explicitly agreed to this in advance (e.g. for the press). Mobile phones with 
photo/video capabilities and normal (digital) cameras without removable lenses, 

selfie sticks or GoPro are permitted on the event grounds. 

 

• Distribution of leaflets, flyers and/or trading in goods on the event grounds and in 
the immediate vicinity is prohibited, unless written permission has been given by the 
organisation. 

 

• Persons who apparently wish to enter the event grounds under the influence of 

alcohol and/or drugs may be refused. A person demonstrably under influence cannot 
claim any reimbursement of tickets, travel expenses and/or any other expenses 
incurred. 

 

• Drugs are prohibited on the event grounds. The possession and/or use of other mind 

altering agents (including nitrous oxide) on the event grounds is also not permitted. 
In the event of the use and/or possession of soft/hard drugs and/or other mind-
altering agents and/or trading in soft/hard drugs and/or other mind-altering agents, 
the organisation reserves the right to arrest and transfer the person in question to 

the police without delay. 

 

• Smoking on the event grounds (including e-cigarettes) is not permitted. The 

organisation may be fined by the NVWA for this. If the violation of this provision is 
noted by the organisation, the demand will be made for the smoking materials to be 
immediately extinguished and the use discontinued. In the event of failure to 
cooperate with this after a warning has been given to the offender in this regard, the 
offender may be denied further access to the event grounds by the organisation. The 

offender cannot claim any reimbursement of tickets, travel expenses and/or any 
other expenses incurred. 

 

• Visitors must respect nature and the environment. Damage to nature and the 

environment is not permitted. Disposing of burning smoking materials is not 
permitted in connection with fire hazards. Smoking materials must always be 
completely extinguished. If violation is noted, further access to the event grounds will 
be denied, and any damage will be recovered from the party causing the damage. 

 

• All daily social norms and values apply on the event grounds. Making threats and 
using violence, making discriminatory remarks in word and/or gesture or sexual 
harassment is not acceptable. If this is noted, further access to the event grounds will 

be denied, and the person may be transferred to the police. Any damage will also be 
recovered from the party causing the damage. 

 

• If the commission of crimes, pollution and/or destruction of equipment and the 

grounds is noted, further access to the event grounds will be denied, and the person 
may be transferred to the police. Any damage will also be recovered from the party 
causing the damage. 

 



• The possession of weapons or other objects that can be used as weapons is 
prohibited. If the violation of this provision is noted by the organisation, surrender of 
the violating goods will be demanded. In the event of failure to cooperate with this, 
further access to the event grounds may be denied by the organisation. Confiscated 

goods will not be returned afterwards. If the possession of one or more (prohibited) 
weapons is noted, the person will be transferred to the police. 
 

• For the safety of visitors and employees, camera surveillance will be used at the 
event grounds. Anyone attending the event agrees to the making of recordings. In 
the event of an emergency, these recordings can be shown to third parties as 
supporting material. Photos and video recordings are also made at the event for 
promotional purposes. Anyone attending the event agrees to this. 
 

• In the event of non-compliance with our house rules, (further) access to the event 

grounds will be irrevocably denied, and you will be banned from the premises for one 
or more years. Visitors and persons who have been denied access to the event 

grounds on the basis of the law and/or the house rules - for whatever reason - 
cannot claim any reimbursement of tickets and/or travel expenses. 

 

• The dismissal of issues and cases by the government or the police, where the events 

took place during and/or after the event, has no influence on sanctions imposed by 
the organisation. 
 

• All situations not provided for in the house rules will be decided by the organisation. 

Instructions of employees of the organisation or authorised, designated persons 
must always be followed. 
 

• If a visitor has complaints about the way in which he or she has been treated by the 

organisation, he or she may contact us at any time. If necessary, the organisation will 
then look for a suitable solution for the problem in consultation with the visitor. 


